CHINH SACH GIAO NHAN

1. Pham vi 4p dung

Chinh sach nay ap dung cho moi giao dich mua Go6i Dich vu duoc cung cép trén website AVIS (“Dich
vu”).

2. Kich hoat Dich vu

Vi Dich vu cua AVIS la san phém s6, sau khi Nguoi dung hoan tat thanh toan thanh cong, Dich vu dugc
kich hoat theo cac phuong thirc sau:

2.1. Kich hoat tai khodan: Goi Dich vu dugc tu dong cong vao tai khoan cua Ngudi dung ngay sau
khi hé thong xac nhan thanh toan thanh cong.

2.2. Xac nhin don hang qua email: Hé thong giri email xac nhan dén dia chi email Nguoi dung da
dang ky, bao gdm Ma don hang, tén Goi Dich vu dd dang ky, Dung luong st dung, thoi han st
dung va huéng dan truy cép.

2.3. Tra ciru trén tai khoan: Nguoi dung cé thé kiém tra Dung luong sir dung con lai va lich sir giao
dich tai muc “Tai khoan” trén Website.

AVIS khong phat hanh san pham duéi dang hang hoa hitu hinh va khong sir dung dich vu van chuyén ctia
bén thtr ba. Nguoi dung khong phai thanh toan bat ky khoan phi van chuyén nao.

3. Thdoi gian kich hoat Dich vu
Truwong hop Thoi gian kich hoat
Giao dich thanh cong Ngay lap tirc, toi da 05 phut

Thanh toan cin xac minh bd sung (ra soat giao dich, = Trong vong 24 gid lam viéc
d6i soat ngan hang)

Phat sinh sy ¢ k§ thuat cua hé théng hodc cong AVIS thong bao cho Ngudi dung va xir Iy trong

thanh toan vong 48 gio lam viéc

Thoi han sir dung cua moi Goi Dich vu dugce néu 14 tai trang Bang gia va trang xac nhan Géi Dich vu.

4. Quy trinh xac nhéan va ra soat Géi Dich vu
4.1. Nguoi dung lya chon Go6i Dich vu va nhén “Mua”/“Subscribe”.

4.2. Ngudi ding cung cip/kiém tra théng tin don hang (ho tén, email, sé dién thoai).



4.3.

4.4.

4.5.

4.6.

5.

Hé théng hién thi trang xac nhan voi déy da tén Goi Dich vy, Dung lugng sir dung, gia géc, gia
wu dai, thué va tong tién dé Nguoi dung ra soat.

Nguoi dung tich chon xac nhén théng tin Go6i Dich vu va don hang néu trén la chinh xéac va lga
chon phuong thiric thanh toan.

Nguoi dung thuc hién thanh todn va nhén man hinh “Thanh toan thanh cong” kém Ma don hang

Dich vu dugc kich hoat va email xac nhan dugc gui dén Nguoi dung.

Kiém tra Dich vu khi nhin

Ngudi dung c6 trach nhiém kiém tra ngay sau khi nhan email xac nhan:Dung luong st dung dugc cong,
ding Goi Dich vu da mua va thoi han st dung. Néu phat hién sai 1éch, Nguoi dung vui long lién hé bd

phan hd trg trong vong 48 gid ké tir khi nhan email xac nhan dé dugc ddi soat va xir 1y.

6.1.

6.2.

6.3.

7.

Xir 1y sw co giao nhan Dich vu

Truong hop da thanh toan thanh cong nhung tai khoan chua dugc cong Dung lugng su dung sau
thoi gian néu tai Muc 3, Nguoi dung lién hé AVIS kém M3 don hang va ching tir thanh toan dé
dugc kich hoat thu cong.

Truong hop 16i do hé théng ctia AVIS dan dén khong cung cfip duoc Dich vu, AVIS sé kich hoat
lai hodc hoan tién theo Chinh sach hoan tién ciia Website.

Trudng hop thong tin email do Ngudi ding cung cip sai khién khong nhan dugc xac nhan, Ngudi
ding van c6 thé truy cap tai khoan dé kiém tra va lién hé hd tro dé cap nhat email.

Théng tin hd trg

Tén doanh nghiép: Cong ty C6 phan Gido duc Navie

Ma s6 doanh nghiép: 0318832218

Dia chi tru s6: S6 2 Trwong Qudc Dung, Phudng Phi Nhudn, Thanh phd H6 Chi Minh

Email: Legalsupport@ne.xyz

Hotline: 028 9999 9898
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